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RENT.COM.AU NOVEMBER 2015
PROPERTY LISTING SURVEY

The number of
renters who

Search for a property based on
whether it has air-conditioning

657

Click on a property based on price

667

Want photos o show a clean
property

/07

Are turned off by a lack of photos
L=
sk /S
Want to see ease duration listed

/3%

Select properties based on the
number of beds

/9%

A
rent.

com.au
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STIPS TOPOST
ASUGGESSFUL

PROPERTY LISTING

HOW DO YOU give a listing everything it needs to make
sure you get short listed good tenants? Here is a guide
from the experts at rent.com.au.

C/22 Monument Street, Mosman Park

| $550 pw
]

2 2

Penthouse for rent. Available now,

Jane Bloggs

Modern style 3 bedroorm spiit bevel townhouse features include

open kitchen with spacious dining room, separate lounge room,
e CONGIOnIng, bt ins, neat and tidy kitchen with stainkess

steel apphlances, bakcony, 2nd toflet downstairs, single lock up

gorage with internal acoess and small court yard to the rear, AR
these great featunes kocated with in walking distance 1o Stations.,

Shogrs and schocls.

1. SHOW OFF YOUR BEST FEATURES
Feature descriptions are where the real
fun begins. Words do an amazing job of
marketing your rental. There is serious
value in your ability to write well, so tell
prospective tenants about anything you
think will help in their search; 57 per cent
of our customers tell us that they click on a
property based on features and 35 per cent
value proper written descriptions above
other listing features. Property listings on
rent.com.au that receive the highest level of
enquiry regularly include a list of features
such as pets (30.7%), location (12.5%) and a
pool (3.65%).

2. BE GENEROUS AND PROVIDE EXTRA
PHOTOS

A great listing requires great photos. Where
possible, use perspective to highlight the
depth (and/or width) of the property. Our
customers tell us that photos are their most
valued feature in any listing. The average
click-through on properties with one photo
or less was 14%, which shows a lack of photos
can be a key deterrent against tenant enquiry.

3. PHOTO QUALITY IS KEY

On initial impression, your key image is

a powerful selling point. The first thing
people see is vital to convince them to read

ACME

REAL ESTATE

COMMAND ATTENTION
WITH A BOLD,
INFORMATIVE HEADLINE.

on. Before you take a photo, get as much
light into the room as possible. Our insights
tell us people looking for a home respond
better to sunny and bright rooms, and

are deterred by blurry and dark images,
often taken without a flash. Our statistics
show that renters look for photos showing
cleanliness (31 per cent), design (22 per
cent), and property features before anything
else. Whatever you do, don’t forget photos
that show size (20 per cent), the kitchen (11
per cent) and the bathroom (8 per cent).

4.STOP TRYING TO LOOK LIKE
EVERYONE ELSE

They say imitation is the sincerest form of
flattery, but it’s not always the case in this
industry. Try not to mimic other agents’
listings — being different will make yours
stand out from the rest. Keep your copy
interesting with descriptive imagery and
tantalising adjectives. An easy way to
enhance your copy is to use synonyms.
Rather than using ‘spacious, why not opt

for ‘roomy, ‘ample’ or ‘sizeable’? Renters
say listings that don’t show the full picture
of the property (24 per cent), or forget to
mention whether pets are allowed (10.5 per
cent), are quickly skipped over.

5.LEAD WITH A COMPELLING
HEADLINE

Command attention with a bold, informative
headline. Some basic guidelines: If you must
use an exclamation mark, stick to just one.
And where possible, don’t write in caps.

Is your headline going to grab someone’s
attention? Does it stand out from its listing
neighbours? It’s not rocket science. Give
renters a reason to click on your listing -
even if it’s out of sheer curiosity.

6. DON'T FORGET THE ESSENTIALS
This is key. We know renters will start their
search by inputting basic criteria to narrow
down their options. Based on our surveys,
renters say they sort by number of beds (46
per cent), the type of property (25 per cent),
the number of bathrooms (13 per cent), and
a weekly price (11 per cent). When filtering,
they are most interested in extra features
such as air-conditioning, the lease period,
the property’s location in a suburb and
whether there are amenities nearby.

7. SHOW PEOPLE WHO THEY'RE
TALKING TO

Personalise your property listing and show
prospective renters who they’re talking to.
In a world of social engagement, including
an clear photo showing the property
manager or agency contact exhibits a level
of trust and accountability. Another plus?
It’s good for business development and
adds a personal touch to your listing.

8. KEEP YOUR LOCAL AREA IN MIND
Your task is to convince the renter that
they want not only the house, but the
accompanying lifestyle. Give them a clear
idea of what living in this property would
be like. Mention the nearby schools and the
property’s proximity to public transport
and supermarkets. It’s tricky to know what
each renter is after, so cover your bases.

9. AVOID TOO MANY CLICHES

Location, location, location! Yawn. We’ve
all seen this. Listings featuring this phrase
could be scrolled straight past. Diagnosis? A
likely case of cliché fatigue. Where possible,
try to avoid their overuse. Moreover, don’t
exaggerate. Renters are more likely to

trust you if they know they can trust your
ads. ‘Splendid’, ‘conveniently located’, and
‘hidden gem’ - find a new way to say it, no
matter how true itis. ®
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rent.com.au

Australia’'s No.1 rental property site

Special EPM Reader Offer

Sign up to any of our Feature plans by
11t December and choose your BONUS

Agent Spotlight

D | Exclusiv
Ll CIUSIVE for 12 months

Feature Listing Top Listing
credits for for
12 months 12 months

+

12 extra Feature
Listing credits

VALUED VALUED VALUED

$1,800 $1,680

Plus @ r/e\ntquotes leads for 12 months!

To find out more details about this
offer get in touch now

Go to Call us S Email us
rent.com.au/eliteoffer ﬂ 1300 736 810 agents@rent.com.au

*Suburbs available on a first come, first served basis.

Fentquotes

The perfect way to increase

your management leads

| own RentPro Property
Solutions in Bunbury,
Western Australia. | recently
signed up with rent.com.au
and immediately received a
RentQuotes lead, which
resulted in signing a new
management for my
business.

This one lead instantly paid
for my annual subscription to
rent.com.au

Their professional and
prompt service has been
nothing but exceptional.

Debbie Hastie

RentPro Property Solutions

Find out more about our
plans and fentquotes

Go to Call us S Email us
rent.com.au/agents m 1300 736 810 agents@rent.com.au



